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5. N15U3N15a15150uutn (New Public Service: NPS)

ASTUIUNAUNILUIAAYBINITUSNITAISITEUS NPS LAAINAITUIEUDLUIAAYDY

Ly

uﬂ%’gﬂizmaumamg Robert B. Denhardt ag Janet V. Denhardt (2000 wag 2015) lagil
Afleudn 1y femdonUszaaulne SeUsznaume anudusssu (Faimess) Aoy
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2. Seek the Public Interest: HaUslevuasnsmy s nunfivesssionts
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7. Value People, not just productivity #118A71171 mﬂv?qmﬁwwmﬁaﬂuﬁm
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wARNMIUINIAEIszLUIlL (New Public Service) tuunnssunseuiusiag
M59AN13nIATE A WU BreAaINLUIAANITTANITAIATTUULML (New Public
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6. LUIARSFUNALULLUIENEUNT (Entrepreneur Government)

wuaAniliauelae David Osborne wae Ted Gaeblers ?fqmjuﬁﬂ'?ﬂmsum%’gma
ansgenin tauendnnsddlumsiannszuusvnslaeygiguialudaseneunisi
dudfvienszuuiailvlunsdanisaasglva aesnlanarsidunszuaninufnddalu
miﬂﬁgﬂiwm'}ﬁm’lﬂuaw%’gaL;ﬁmLLaz‘UizLwﬁﬁu 7 Tuszeeinanem

LLmﬁﬂ%’gmawagjﬂwﬂaumi reinventing government dinann1sd1fAey 10
Usgns faneluil (mems A3duius, 2508: 2 uazduAns ¥1ansnss, 2546: 100-101)

6.1 miLﬂﬁlﬂuummwmﬁgmmgﬂﬁﬂ’ﬁ mﬂusjﬁ’]ﬁ’mmzﬂﬁ@ua (Catalytic
Government Steering Rather Than Rowing) Ima%“gmaﬁmﬁwﬁaﬁ’uaqu 91UYN1T NI
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wazsiunsludosmng 9 lamenues mexsqmuiﬂg%mﬁ’uﬁfgmt,l,azLﬁgﬂaﬁmmmammu
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® David Osborne way Ted Gaebler Q’L%uwﬁﬁa%a Reinventing Government (1992) Fadu
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6.3 M3as193rUUNISUBTUlUNITUIINIAAST (Competitive Government) aAn1s
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6.7 g'qa;'m%’gmalﬁﬁamﬁa n301¥9UsENoUNIS (Enterprising Government:
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#5195gUnavivady Smart government %59 Digital government

7. Sgunaniuadle (Smart Government)
wnAnsguaTiualiy lasudrdnaunainnisiamiuay munvveanelulad
ansaume Awanfiunumddgeeniswdnlaugukuunsudmsvedian ansuimsgsia
N15UIMITNIATY NITUTNITENAIMNTTY NITUTUITAITANYY NITAAIALAZAITUTNAS
walulaBansine uenanasdsumsumsuaidsiinaneninudsuulaswesnginssuves
UyWEBNAE 15U NgAnTTNINISEELg e uiudin nsUszneuen@n uaswgRingsunis
U3lneuazmsuins (unu
Snsnavesmaluladansauna vilnszvunisuimanassnosusuaeuluny
U%‘UmaqiaﬂLLagaamﬂgmﬁquﬁﬂssmamuwéﬁmﬁamlﬂaﬂ wAnSgUIaTuaTesgle
toneluladansasmaanulylunisenssdunisdiiunuresiguiauasimunszuunis
U3NM3UTEIITU UNLFULLUAITILLEENITUT N TLUUALTIT nsrUIun St uneug e

dugeu dudedluningnsuin uazduney vesuileuaiunuiinsensa duindaunisingau

[
=

NuA (115190173) Wundn nswisuudasienaniunalnussdnsamnisianueesiyadu

mm%ﬁu anAYR18 LATEUBIAINNABINITVBIUTLATUNINUU

[y

Y tY Yo o o« Al Y a a s = ¥
suraTiuatyseezusn J9niudludennsyuiadidnnsetina (E-Government) @sly
Usglosuasruinatnmaluladansauineuwaznisd ea13 (Information Technology
Communication: ITC) Tagtanizduwmnesiin (Intemet) Mduandonleen1siiausenaig

ADLMILABINIUSEUULTEY YMIAARTEUUNITYINIULYaUle9581219N15YN9US 5AUS §3NIUUY

9

(YY) QJ

G2B LL@SU UUsEYUU G2P $511USs G2G uay

) o9

2) “ZJ’]?’]“Uﬂ'ﬁ G2E ﬁu@’JﬂﬂJULi'JSU‘Ll LﬂﬁENlIE)

[

anAehl LﬂumLszjam'ﬁmmuﬁuaﬁﬁmaaLaﬂmauﬂa Town Aavnedidnnseiing (E-mail) 7ile
AamodoansuaniUasuiu uaz Website lalunisdeansluaisisoe neumalulad ICT la

quﬂwmsvammwawu wavSenimeluladidva Digital technology Syuraviuadeqs

% d (% a a aa v ..
meﬁuumﬂigmaamﬂmauﬂa (E-government) g3 g33u1andvia (Digital Government)



51

[

Sgunasiuasiszeziians laun $guiafdsia (Digital Government) iuguuuud

o

suradmAlulaga

aa

Iafiiuszansnimasnan Tauselenlanineneny welulad ICT 1
:mﬂﬂisﬁumsﬁwmumaa%’gma&é‘ﬂmaﬁﬂéﬁqﬁu svuuSgunaRaTialnaud Ay iunis
Feulssszuunshauvesssmanduiniesiiodid nnsefindmis q Alaludninau lalu
AANYULAENAUTEYY WauUsEAnSaw Wuvesmidlunmsieuuagnisuinng
AEITUTUAUTEYITY LAETEUUNMITIINUIITTUIRRITNALAI LT aTsvaInIs
yeuanduiilyieieadle E-mail, websit idudandn lUgiegeaneddsna wwu seuu
wwannasu (Platform) woUndwatu (Application) ﬂa"’wym%asuumimj (Big data) 139
ﬂzyiyﬂﬂizﬁwﬁ (Artificien Intelligency: Al) s ﬁﬂﬁmiﬁwmﬁuaq%’gﬁmmazmﬂ QﬂGTEN
59157 uagauuiug lunsdnduladalovenndy uazn1suinisansismeiany
agenauasnnaedrum eI slauinsresUssevy JagduvaneUseinasiunalseina

a

Inglathszuusguanidvauilslunsusudsunsuinsniedy uenansguradavasvidu

a

N1SNAILIUTEANENINNISYINNUNIASTRAT SFUIadsanunsalysEuusguIanan aauasulnin

NSWAUIAIUBY 9 1Y auaTuANIUluNITRRINLATEENINITAUALNTAUY  auasy
nsiseuvesdniseuinAnw waranasuyuvulunisiauasugiaaza ULl 1ves

YWYW TParduavessTuaTiualisazUsngluunme o Tudisiaudl

8. unagl
NslaguRUaInNIEUINTIAUNTUSININASTRAareALAazaly JanyaznedIfuiy

NITUIUNITVRILTANTIU Na12AD AUlRYLAATUNTIZADINITNILUININUIAITIAN1TUUY

[
o

TruidagaunnsonazdaynveawuifAniuuis N1sidsuwlaiunazasadlivinuazua N3
2ONKUUKIIAANIAIUABAARBIAUANINKINADNVBILAAEEA YU N1TUABULUAIUBY
ANNIENNAATYINT WALIN1TVRIRIAANNS ATENYRIdIAYN karAUNIUIMILAlUlaE

nsild sunvadlulyualuiAna1un1sIANISIINY LalUE 8uTRUSITINANEUYDIDIANT

a

WaguIsN15UH RN 590893 AT Y IUUB9119NTAY LBU N1TTIANITAIATTHUI N

a a

UBNANALADINTTUTEENS AN Usedndravesnisanduauual deluainugn

v v

uAUUTEI1UU

o

y«v a d' ¥ ”w a Aa v L% d‘ a a wval ' a
QiUUiﬂ’]iVI@@\‘l‘lﬂiUﬂ'ﬁ“Uiﬂ'ﬁ‘Vlﬂ denIN hasnNudaly L‘UaEJ‘Hﬂ’J’]iJﬂﬂI‘Uﬂ'ﬁ‘UQUWIUQV’WWN@@



52

lun1sidusguiay Uszneun1sfinessuRAToUKALALDINBUAIINABINITVOIGNATLA KN
Uszmwy saudssguiafdvaniimaluladadelvuanlylunisuinisnuniasy waen1susnis
Uszvvu
' < a ' ¥ LY Y a wa a Ve '

a8149l3AnY NMsAsuLUasgounognnon N JURNUANIANIIATELIND
nsABULUAY LY NdIUYTEIMTeANeg AiAULEBIYNYUNT BENALENINNITIN
winnssuunly aulugennaesiuinusssuiuuiy 9 inlugdne1dnsivnisgnananan

! 3 YA ' = a A g
sglsfinunisnenudeiduaiunisvesnszuiunisdsusdasindunnunimelunis
Ian1siudammiindu lagyusnisnaesnisazasemsiviguilas agneaulaguassaly
v o ldl a d’( e ! . a = ! ¥ ¥ o

n1sasuinnssuNasiintu dawu Borins (2001) e8unedianisnenulunisaseuinnssy
Y938IANNTNIATT UsENaumeguassalussuusvns wu finuafveamuineylussuy
guassansluesnns wu Jeymanusuiedymisaunalulad wazauassanianisiles
W Anuasdevespniiauladanieuen n1snenIuAINaIEITAE NTHTUTUNIANTY B9
wuaAntunsunUynivesavassafiiiaduaiuisavinla wu n1stngadagnisianads
Hauselevuvauinnssuiiiady nsviluinanuauag LW N1530AUSNwIINNauind

Nﬁﬂﬁ%%‘Uﬂ’]ﬂ‘VlL“U’]LﬁuﬁwﬂaﬂIUﬂﬁiﬁi’]\iufﬁlﬂﬁim Faaglanannnansleeunaniensiiies

' a ¥ ¥ a A yo U v W
WU NSRRI DN IYAEIUIAY

ANDNVINEUN
nsrUINIAUNIINISIANIINIAsTluknasradelialonuanaeiueensls wayildn

wiuudanssuenudndunenisudmeniespuiely eduselnaila



uni 4

N198519UIANTIUNATY

1. unin

nsAsuuUasUU WL LTRLYS aan et lnuvesuuiAnnsdaniininds
wulvsl (New Public Management) 91nnasglugnugfidundnanisnnesnamenuies Tug
mAsgilanuddiuALTIAE TN TAUBINEUTBISENTB A ATUADINITYBIUTEY VY
yhlnunumuesnaigiasulugsslugiueyusenaunisaisisue (public entrepreneurship)
wazlud a.A. 1993 nilsde “Reinventing Government: How the Entrepreneurial Spirit is
Transforming the Public Sector” Fafleulneinin seauasu David Osbore Waz WA 1N
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103 Ted Gaebler’ lafifiuniHounswwIAnsgHUsEN0UN1T Public Entrepreneur waglasu
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m‘mm’;ﬁaamaLstwma‘ngjuﬂ gﬂizmaumam LLﬁ%QﬂﬂjWNﬂﬂjLﬁuLLu’W]’NﬂWiWWU’] bbee

Uf)Uszuunmsvemateuseina lunaineu Juuifailnaiudidy uasusuaeu

NTEUIUNITNIAIINAA (mindset) VoI UTNI19A1ATY @319 yyeyrauvedndudu
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waranaSulniinfnassassaddlug 4 aue daussuiagUsgnaunisinndugaEunures
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! Osborne, D. and Gaebler, T. (1992). Reinventing Government: How the Entrepreneurial
Spirit isTransforming the Public Sector from School House to State House. Reading, Massachusetts:

Addison-Wesley.
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YYIUFIVBULY (urbanization) mnﬁw’ﬁyusuaaquﬁa (aging Society) Jupy vilnie
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Mnauuw/lasang uaymsdnuinisasisagyssaning

2. MsuFTansauistanavmaluladfivilmAnnsdsuudasuusundy
(disruptive change) $aud9AM8AIMUNYBIN"TAsasatolm (social media) anavinln
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ANBUEIBINIITINAUANBBNLUY (co-designer) uazn1ssaniudunndnduniuasuinis

@151584g (Co-producer)
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2.1 WUIAANITASIUIANTTUVDY DRFUBIU WAZUIIY (Osborne and Brown,

2005) 93UN8DINTZUIUNITIUNTATINUTANTSUIAETNL11N 4 wulAavan Lawn

2.1.1 uuaAanIsnIsaisuinnssuuvuivguaigy (Rational
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439U InNIIN IN15AIVANDYINTIYRATN
WeadugnstunsU TR (Innovation,

Smart regulation, Results oriented)
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LUULAY wuUInd (52uus1vnis 4.0)

Demand-driven,

Actionable policy solutions)
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